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Property Assessment vs Property Tax

“* Your property assessment and the
property taxes you pay are not the
same thing but are closely related.

4

®

»» Property assessment is the process of
establishing a market value for
residential and commercial property to
be used by municipalities to administer
property tax.
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®

* Property tax is an "according to value
tax” based on the principle that the
amount of tax paid should depend on
the value of the property owned.
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Property Assessment and Taxation in NL

GovNL establishes province’'s Assessment Act, 2006, which provides safeguards
—to ensure property owners receive a fair and uniform assessment of their
residential and commercial property.

MAA is legislated and responsible for assessing over 210,000 properties in the
province. MAA uses criteria to value and classify property assessments annually
_in NL (except the City of St. John's). Assessments are determined according to a
base date to help ensure fairness between properties. For tax year 2024, the base
date is January 1, 2023. For tax year 2025, the base date is January 1, 2024, and
SO on.

—Assessments are shared with municipalities in the form of an assessment roll.

Council sets and approves the property tax (mil) rate based on revenue

requirements for their community and collects property taxes to pay for important

municipal services such as water and sewer, garbage collection, fire protection,

snow clearing, etc. The rate developed is then applied to the property value to

calculate the tax. &% % | N

Multi-Step Process




Assessment of Real Property

Under the Assessment Act, 2006, the assessor’s job is to:

“* Provide fair assessments by determining the market value of each
property. Assessors do not create the value for the properties but
simply discover it as it exists. The people in a community create the %
value of property based on their transactions in the marketplace.

» Maintain property records to ensure property information is current and
accurate.

»» Gather and analyze valuation data, verify and record sales information,
and identify sales of similar market influence in the municipality.

< Help property owners understand assessments.

1-:3-.'"*'-&-

»» Attend appeal hearings to defend assessments.

Municipal
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Property Assessments
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within the data and
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Property Assessments
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Municipal Government

“* Property taxes are the municipality’s biggest source of revenue.

< During their annual budgetary process, council sets their municipal tax (mil) rate
based on the total value of property within its jurisdiction to provide the necessary
tax revenue to cover projected expenses — roads, water and sewer, emergency

services, etc.

4

< The mil rate must be applied uniformly throughout the community, although certain
properties, such as churches and schools, are exempt from real property tax.
Council may exempt certain property owners from paying property tax. That is why
the mil rate is calculated on the total taxable assessment.

Municipal
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Property Tax Calculation

Understanding the property tax and example calculation of property taxes:

The total amount of property tax required $540,000
Divided by total taxable assessed value 120,000,000
0.0045 x 1,000= 4.5
Equals tax rate 4.5 mils or $4.50 per $1,000
Sample Tax Bill:
Assessed value of the property $80,000
Tax Rate 4.5 mils
Calculation $80,000 x 4.5 =$360
1,000



Property Tax Bill Process

Property values in this example are for illustrative purposes only

1. MAA ASSESSES ALL PROPERTIES IN A MUNICIPALITY:

(this determines the sum of all assessed properties in the municipality)

2. THE MUNICIPALITY SETS ITS ANNUAL BUDGET:
(Snow clearing, road maintenance, parks, administration, etc.)

3. THE MUNICIPALITY SETS THE MIL RATE (TAX RATE):

Amount to be Raised

Taxable Assessments

$20,000

‘]@ Land for Sale

R

$200,000

$50,000,000

$100,000

$50,000,000

$200,000

4. THE MUNICIPALITY APPLIES THE MIL RATE TO EACH PROPERTY TO CALCULATE THE PROPERTY TAX BILL.

$20,000

1,000

A

X 4 =580

$100,000

1,000

B

X 4 = 5400

C
$250,000

X 4 =51,000
1,000
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Value Changes to Property Assessments

“* An increase in property assessments does not
necessarily mean property taxes will increase.

< When properties are revalued, the most
important factor is not how much your
assessed value has increased or decreased,
but how your assessed market value has

changed within your municipality. VA LL‘k U‘F
» The assessor establishes the actual value from P | R ] 0 [ P E l R I T ‘ Y

an analysis of the market as of the base date
NOT the amount of increase or decrease from
year to year.

L X 4



What Affects the Market?

Factors such as your
property’s size, construction
type, age, condition of home,
and location can affect your

property assessment.

Other factors can include
economic influences, interest
rates, availability of
amenities and jobs.

Market

Some locations are more
desirable than others. To
some, scenic and waterfront
property is highly desirable.

These among other factors
may influence property
values.



Three Major Approaches to Appraising

*» Market value is determined by analyzing valid real estate sales.
*** Trends and values observed from the sales are applied to unsold properties.

** Three Major Approaches:

L
s 1 s 2 S 3
g_ Compare the 8 Compute the cost of g_ Determine value
fg— subject property to & puilding a similar <% based on the rental
w5 others like it that j‘_:, structure on a similar ® income the property
£ have sold recently. S site. S is capable of
= © iCJ earning.
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Property Owner Responsibilities

The burden of proof is

on the property owner.

Homeowners must
present convincing
evidence that
assessor's judgement
was incorrect.

Property owners
should review all
iInformation on the
Assessment Notice to
ensure correctness.

68

LW

Property owners
dissatisfied with their
assessment may file
an appeal to have
the assessment
reviewed.

Municipal
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Assessment Appeals

Appeal Processing

Understanding your Assessment

“*» Deadline to file appeal is within 60 days from the
date of the Notice of Assessment (actual date In e o it vy e s sy Pt e i 4 At

WG DOVos Drofostoral INdegenten! Sreperly RESIAMONES INOUGHOL A 2008 Your assesarmant s determined by the market value as of the

Rewloundond and Latrader In accordance with the Assessment Aot 2000 Dase date, Jeouary 200X WWhen sstimatng the market value. e

SAA00 RGN TOS DIOPety Salot 1 e Mea a0d CharECiraSCs Such I

Box 3 of the assessment notice). ot SRS

o Most coocems are resoived without a hearing  Telephone one of cut
255038008 10 fram at 15777772807 10 kscuss your Ne and understand
Now T viiud wid Setiringd

Derteatcns
il value” means INat value Deing the market viiue of the fos
n i iiacest’ n e ceal property; (Assesiment ACt 2004
‘ Vst ou —— » ) 10 0LAa Brd COMEd 3 £
. ‘ [ ] o Vit our welote 2l www.maaca'search.htmi 3o oldaw and compare 2 “Soe sempls NioMmAT 1 3bs0AA0 CWNaThD unencamibened by any
ment wiMaton on properses of samilar value n ” 0
‘ ™ REBSESMON FHONRESOR 0N PrUPIFEEs Of BETIN VAN I YOOI 8080 oiher indermst Of o5l Sutsact ondy 10 the endations Frposed by the
f o ¢ ; of yOud F M A MOt
*  Youcon Mquest 3 e review of your assssement M any Sme withot fling goveinmantsl powers of taxaton, amuren! domain, police power, and
8N 200091 IS SN M0 SBLAN & Darcel sarTrmary Moo of yout property 2'p
caling 1-877.777-2807

e The appeal deadine is Mooth Day, Year Late appeals wil oot De

1. Electronically (www.maa.ca/appeals)

Appeal Process Notice of Appeal Form

sachoat (Apgvassal nstiute of Canpda. 2015)

¥ you o app ~, folow th .
you wah 1o appeal thes assesament  these steps Appﬂl Deadline Date: Moath D"Y Year

2. Complete and mail the Notice of Appeal Form i e e SO SIeeorsrn O

Mad s fom  You wil need o inchude 8 thegue o Monay oroer

~

payabh 1o the Mucpel Assassment Agency. for e appeal foe of $53

. GO% .2
Mal e Notice of Appeal 1o Parcel 1D; 996999 Property Code: 2001

% A ea I F eeS : MUNICIPAL ASSESSMENT AGENCY Dnman T
‘ u 75 OLEARY AVENLE Progpecty Addeess: 0 SOME STREET

ST. JOHNS. NL A1B 2C%

o Appeah must be receved o posImacked no later than Mooth Day hunicipeliey SOMETOWN
amn - n Yoar Municipadty Number 9999
- o Upon recast of your 2poeal 80 assessce wil rovrw Bhe property tie Non-Taxable s 0
iling fee for residentia E
reuned
o Tha revew rosuss wil be communcatnd % you By mad ang wil Businese Tenamt s 0
nciode matructions £ you wish 19 reguest a Pearing
= $1 00 filing fee for commercial e ———
Required Info:
Name (pnet) Signature Date
Phone (Res) (Bus) {Caell)
Email

Toll Free: 1.877.777-2807 Email: infofmaa.ca Website: www.maa.ca




Assessment Appeals

N/

“* Fee is fully refundable to property owner:

= Appellant may withdraw appeal at any time but fee paid may only

be refunded where the appeal has been withdrawn at least 10
days before the hearing.

B
= |f appeal is resolved prior to fees being forwarded to the ??Ea"
‘\Bﬁ

municipality, MAA will credit the municipality.

= |f appeal is resolved after fees have been forwarded to the
municipality, the municipality is responsible for refunding fees.

“» Appeal fees for appeals not resolved during the review process are

sent to municipalities to offset the cost of the Assessment Review
Commission.

Municipal
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The Assessment Process
N Newfoundland and Labrador
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The Assessment Process

“* Process begins with decision of municipal council to implement a real property tax
system.

“»» Cooperative process between municipality and MAA. Each plays an important role
in the successful development of the property tax system.

** Four phases that must be completed before assessment is complete:
Phase 1: Initial
Phase 2. Data Collection
Phase 3. Data Processing
Phase 4: Assessment Roll and Notices
“* There are a series of steps within each phase that must follow proper sequence.



Phase 1: Initial

Council votes to implement property tax
system as main method of revenue.

Council contacts MAA to have property

assessments completed in municipality.
Steps apply only to

municipalities undergoing
assessment for the first
time MAA determines timelines; commencement
IS usually dependent on availability of staff.

When assessments are ready to begin, MAA
representative meets with council to discuss
process in sequence and what info is required.



Initial (continued)

MAA assigns number of assessors.

Assessor meets with clerk or manager
to detail required info.

Steps apply to property
assessments in all
municipalities

Public notice is usually posted in media and
prominent locations within the municipality.

Assessor advises clerk/manager about council’s
role in appointing an Assessment Review
Commissioner to hear any assessment appeals.



Phase 2: Data Collection

Steps Assessors take to collect specific info on all properties in the municipality:

Assessors
collect info
requested

during Initial
Phase.

All other sources
of data are
Investigated and
pertinent info
gathered.

Info requested
from owners /
tenants. Info is
collected during
onsite visits or

correspondence.

Assessor may
not do full onsite
iInspection if no
significant
changes have
occurred, after
visual inspection.

%%
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Data Collection Phase: Rights & Responsibilities

*» Assessor has right to access property at any reasonable time to carry out duties.
» All info must be provided by any adult present during time of visit.

« If info is not available at time of visit, assessor can request particulars, orally or in writing,
from “anyone having knowledge of property” (owners, tenants, architects, contractors, etc.).

»» Person written has 45 days from date of delivery or mailing to provide info. Any info not
available should be noted in correspondence.

» If not satisfied with accuracy/truthfulness of info, assessor has right/duty to challenge it.

“» Assessor has right to assess property with/without detailed info; assessment based on fair
market value.

“» Assessor not required to accept info given by anyone concerning the property.

“ If person claims ownership of property and assessor has reason to believe that individual in
guestion does not have legal title to it, assessor can leave person’s name off the assessment
roll.

Municipal

%% Nt



Data Collection Phase: Penalties

If convicted for refusing access or entry or for giving false info, an individual may be
liable for a fine of not less than $50. If the fine is not paid, can be sentenced to up to

one month in jalil.

If convicted for not providing requested info within 45 days, the penalty is $25 for each
day after the expiration of 14 days following the delivery or mailing of the request. If
the fine is not paid, then the penalty is up to one month in jail.

Convicted or not, for any offense committed under Section 7 of the Assessment Act, an
individual who has contravened the law will lose the right to appeal any assessment on
the property in question during the year in which the offense occurred. Also true for
subsequent years, if the property owner continues to be uncooperative.

Municipal
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Data Collection Phase: On-Site Inspection

On-site inspection begins with a visit by an assessor. Inspection process:

1. After proper identification, assessor explains purpose of visit and requests
permission to carry out inspection.

2. Assessor will then observe, record and/or verify relevant physical details of exterior
dimensions and characteristics, including land and buildings. Example: type,
outbuildings, age, condition, etc. A picture is taken of the property.

3. Interior finish details are recorded (e.g. quality/handiwork, size or dimensions,
number of rooms, type of heating/electrical system, number of plumbing fixtures,
features such as fireplaces, basement rooms, etc. Personal property (e.g. tv's,
furniture and other household items) are not included in the assessment.

4. During inspection, assessor will answer questions and advise of appeal procedures
should property owner be dissatisfied with assessment. If property owner is not
home, assessor will leave a "Notice of Visit” card.

Municipal
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Phase 3: Data Processing

Step 1 Data from all sources are compiled, evaluated, analyzed and compared.
)
Step 2 Assessor calculates reproduction cost & estimates depreciation (Cost Approach).
Step 3 Info on sales of comparable homes in area prior to a pre-determined base date is
ep reviewed and a value for the property is assigned.
S
Step 4 Values determined are used to arrive at the assessed value (Market Value).
Step 5 |When assessing commercial properties, must determine value of the property by
ep using revenue and expenditure statements (Income Approach).
Step 6 |Once all assessments are reviewed for accuracy, an equalization and other
°P quality control procedures are carried out to assure uniformity.
=
Step 7 When all values are finalized, assessment roll is compiled & delivered to clerk.

Step 8

MAA is responsible for sending notices to property owners.




Phase 4: Assessment Roll and Notices

The Assessment Roll is a public document that shows:

Owner’s name and address
Civic address of the property
Property Type (residential/commercial)
Total taxable

Total non-taxable

Tenant portions

Municipal
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Assessment Roll and Notices (continued)

When all assessments for a municipality have been completed, each property owner
receives a Notice of Assessment. It shows:

Date the notice was
mailed by MAA

Total assessment

Deadline date for
appealing the
assessment to MAA

Appeal Form

%% | s,

Agency Inc.



Assessment Roll and Notices (continued)

Clerk’s Role and
Responsibilities

MAA will send the annual
Assessment Roll to the clerk
once each year.

If a clerk neglects or refuses

to carry out these or any
other duties required by the
Assessment Act, 2006,
they are guilty of an offense
and may be fined.

J
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Definitions

Actual Value:

Actual Value means that value being the market value of the fee simple interest in the real
property.

Base Date:

The date that the values of the properties in a municipality are set for that particular
assessment cycle. Any special or supplementary assessments carried out after this date
will relate to the property values that were assigned as of this "base date”.

Uniformity:
The idea of uniformity implies that the assessor, using standardized and acceptable
assessment procedures, will consider all properties that are similar to the one being
assessed. The value should then be similar to those other properties. Taxes for that
property should be similar as well.

Municipal
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Definitions

Market Value:

The amount of money that probably would be arrived at through fair negotiations between a
willing seller and a willing buyer. Consideration is also given to the uses to which the
property may be put. The following characteristics of market value should be noted:

» |s the most probable price, not the highest, lowest or average price

» |s expressed in terms of money

» Implies a reasonable time to be exposed to the market

» Implies that both the buyer and seller are informed of the uses to which the property
may be put

» Assumes an arms-length transaction in the open market

» Assumes a willing buyer and a willing seller, with no advantage being taken by either
buyer or seller

» Recognizes both the present use and the potential use of the property

Municipal
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Online Introductory Training Course:
The Fundamentals of the Property
Assessment Process in Newfoundland and




Online Training

“* Free course designedtohelp ¢, i S 0 50@ |
ClerkS, mun|C|pa| Staff, .’.‘. _"\':'jf;l'lj",jj‘,_‘“‘""""'" ABOUT  ASSESSMENTS APPEALS RESOURCES CAREERS FAQ  TRAINING .
elected officials, and the Module One

This module provides learners an introduction to the Municipal Assessment Agency of

bI . Iﬂ d t I,.1 d th Newfoundland and Labrador. It briefly outlines the roles of persannel involved in the
p u IC u e rS a e assessment process and provides insights into market value and assessments

My Account
assessment process. | sz |
Register
* Three modules; each module

View the search engine disclaimer.

Module Two

takes 20-30 minutes to R T

Newfoundiand and Labrador

complete; can be completed
at own pace.

Module Three

This module outlines the basics of the Assessment Roll and goes

START MODULE

“* Register via Training Link on
our homepage (www.maa.ca)

L/
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Thank You!

QUESTIONS?

2 3 7 ’.‘ 3
aad ’ .‘ "' \‘ 1 0"’ -l | ) . p ¥ : t
cN\ ALY WISH;
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l' - A

Well)site‘

N

Toll Free:
customerservice@maa.ca 1-877-777-2807 www.maa.ca
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