Streamline

Resident Notification
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A Challenge For City of All Sizes

Internal Departments]

External Partners ]

Social Media

Email

Citizen Alert
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A Centralized Communication Hub

>[ External Parties ]

{Internal Departments]

Standardized

Prioritized
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.. ©
Mount Pearl
Create New Notice X
Q Category: \ Watermain | ¥ Priority Level: Priority 1 Priority 2 Priority 3 None

Subject:
Richard H. v

Dept. of Works Keep it concise

Standardize &

Day Mont Year Time ‘ ‘ Day Month Yea Time

Simplified For Everyone

Attachments:

@ Upload from my device
¢ Add from cloud drives

& Add web link

Detail Descriptions:

All other relevant information
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.. ©
Mount Pearl
Category: Watermain Priority Level: m X
Subject: Temporary water shut off on Munden Drive
Monica S. v
[ Mkt Comm. Date: From: Tuesday October 10, 5:00 PM

To: Tuesday October 10, 7:00 PM

Area Affected: Munden Drive Civic Number 46-52
Munden Drive Civic Number 119-129

Dashboard Munden Drive Complex Number 54
Gillettt Place Civic Number 1-17

Gillettt Place Civic Number 2-18
Notices

Easy Understanding L T

bl Work plan.pdf \;\

Notices to Residents:

- > . >
@ Affected area map ()] Website Update (/"' Hand Delivered &

Status: Posted

Details: The City of Mount Pearl wishes to notify residents in the above noted . 5 ) 5
area that temporary water shutoff will take from Wednesday Sept 18 Email List (, Mailed &
to Friday September 27,2018 from 8:00AM to 8:00PM to reline Status: Ready to Send Status: Printing

watermain at Tweedsmuir Place.

In the event of discoloured water, it is recommended that you run

% 5
the cold water until it runs clear. Should water discoloration persist Facebook ‘(‘ Citizen Alert é
please contact the City’s Public Works Department at 748-1016. Status: Posted

The City appreciates the cooperation and understanding of its

residents during this repair. Twitter -\//(’

Public Works Division Status: Posted
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Categorized &
Prioritized

®

Mount Pearl

Monica S. v

[ Mkt Comm.

Dashboard

Notices

New Notices

Watermain

Temporary water shut off on Munden
Drive

Munden Drive Civic Number 46-52
@ Munden Drive Civic Number 119-129
Munden Drive Complex Number 54
Gillettt Place Civic Number 1-17
Glllettt Place Civic Number 2-18
E‘. From: Tuesday October 10, 5:00 PM
“®  TYo: Tuesday October 10, 7:00 PM

Road Works

Work activities at intersections on
Topsail Road

Topsall Road and Commonwealth Avenue
Intersection

From: Tuesday October 10, 5:00 PM
20 Yo: Tuesday October 10, 7:00 PM

Active Notices

Road Works

Lane closure - 7AM - 6PM
Farrell Drive & Topsail Road

Farrell Drive

Topsail Road

From: Wednesday June 12
0 1o Friday June 14

Watermain

Home inspections of residential water
services

Munden Drive Civic Number 46-52
Munden Drive Civic Number 119-129
Gillettt Place Civic Number 2-18

E"" From: Saturday July 14
“O  To: Sunday July 15

Event

Work activities at intersections on
Topsail Road

Topsail Road and Commonwealth Avenue
Intersection

From: Tuesday October 10, 5:00 PM
2O  To: Tuesday October 10, 7:00 PM

Updates

2 mins
ago

5 mins
ago

2 hours
ago

5 hours
ago

1 day
ago

2 days
ago

5 days
ago

Watermain '!.

John Smith updated:
Home inspections of residential
services

Road Works m

John Smith updated:
Lane closure - 7AM - 6PM
Farrell Drive & Topsail Road

Watermain '!'

John Smith updated:
Temporary water shut off on Mu
Drive

Event

John Smith updated:
Frosty Festival 2019

Rosd Works  ([PED)

John Smith updated:
Lane closure - 7AM - 6PM
Farrell Drive & Topsail Road

Watermain m

John Smith created:
Home inspections of residential
services

Event

John Smith created:

Frosty Festival 2019
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Birds Eye View of All
Activities

Q)

Mount Pearl

New Notices

Monica S. v

Dashboard

Notices

Powered by (5]

Active Notices

Road Works

Work activities at intersections on
Topuail Road




CityOS

Cross Function
Collaboration

&
Mount Pearl

Richard H. v
Dept. of Works

Notices

/7\1
Powered by (@

Draft Notices

Road Works

Work activities at intersections on
Topsail Road

0
B

Topsail Road and Commonwealth Avenue
Intersection

From: Tuesday October 10, 5:00 PM
To: Tuesday October 10, 7:00 PM

Update Required

Road Works

Lane closure - 7AM - 6PM

0

Farrell Drive
Topsail Road

From: Wednesday June 12
To: Friday June 14

Watermain

Home inspections of residential water
services

N

Munden Drive Civic Number 46-52
Munden Drive Civic Number 119-129
Gillettt Place Civic Number 2-18

From: Saturday July 14
To: Sunday July 15

Updates

2 mins
ago

5 mins
ago

2 hours
ago

1 day
ago

2 days
ago

3 days
ago

5 days
ago

Watermain m

John Smith updated:
Home inspections of residential
services

Road Works m

John Smith updated:
Lane closure - 7AM - 6PM
Farrell Drive & Topsail Road

Watermain m

John Smith updated:
Temporary water shut off on Mu
Drive

Road Works m

John Smith updated:
Lane closure - 7AM - 6PM
Farrell Drive & Topsail Road

Watermain m

John Smith created:
Home inspections of residential 1
services

Watermain m

John Smith created:
Temporary water shut off on Mu
Drive

Road Works m

John Smith created:

Lane closure - 7AM - 6PM
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Scalable & Modular
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CityOS

For Residents

One place to follow all city notifications
Filter notifications by location or by types
Real time emergency alerts on the go
Accessible information around the city

Friendly Al chat bot to address common questions promptly

12



CityOS

Our Team

Haris Barki a.k.a FireDuck - DevOps

Farah Deen a.k.a ShadowCat - Product Developer
Nana Abekah a.k.a Vision - Back End Developer
Asfand Tareen a.k.a Commulator - Back End Developer

Frank Nie a.k.a JARVIS - Product Manager
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C\ C (] O S @ CltYOS Features Pricing Case Studies m

Make communications easy.
Keep everyone on the same page.

)

~
~

Streamline
Resident Notifications

Make communications easy.
Keep everyone on the same page.
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